
Smart Device Support 
& Form Filling Service

Chinese Australian 
Services Society

Bayside 
Libraries

Bayside Council in collaboration with volunteers from the 
Chinese Australian Services Society assist Chinese-speaking 
migrants in:

 Smart devices support (mobile phones, tablets):
	  How to use Google maps/translation apps.
	  Make online payment/online banking.
	  How to use WeChat/WhatsApp/Email/QR code, etc.

 Form filling services:
	  Centrelink and Services NSW welfare applications.
	  Public housing and exchange of housing applications.
	  Short forms such as passport & licence applications, etc.

 Changing phone settings.

 Understanding daily correspondence.

Wednesdays 10:00am – 12:00pm 
Rockdale Library, 444-446 Princes Highway
Free face to face service by appointment only. 
For appointments please call 02 9562 1821.


